Working Together

Introduction to our philosophy and system

Outside School CaraVA is afamily owned
and operated provider of after school,
before school and vacation care programs.

We focus on providing high quality care
programs to Schools and parents in the
Northern suburbs of Perth

Our teams deliver fun and stimulating
activities in safe environments that meet or
exceedNational Quality Framework

(NQF) standards.

About this Handbook

This Handbook is for School Principals and
School Councils who are looking to
implement or improve theout of school
hours care(OSHC)provision within their
school community.

ThisSchool Handbookprovides an
overview of the services we providend
highlights our underlying philosophy and
systems.

If what you read here provokes your
interest, we can provide a tailored
presentation outlining why we can provide
exceptional out of school hours care
provision.
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Everychild's safety is our No 1
priority

Providing a safesecure environment
underpins everything we do. Our mature
teams are fully engaged with the children in
our care we don't accept passive
supervision.

All our teams hold current working with
children clearances and supervision
certificates and are trained in supervisory
and behaviour management techniques as
well as having first aid, asthma and allergy
awareness training.

Serious about fun

Whilst we pride ourselves on mature
supervision, we make sure our teams still .
retain that speciasense of fun and they are Our Philosophy

all "children at heatt They know that after At Outside School Care WAve aim to be the leading
a long day at school, after school care provider of outside_ s_chool hpurs care in tRerth o
should provide a pleasant change of routine Pt_ertharga by prow_dmg quality consistent care in line
and offer different experiences. Our teams with National Quality Standards and Framework.

don't stand by and watch, they are involved e pelieve in providing support to our families and

and participde in all the fun as well! assist in contribting to the lang term developmental
goals of the children in our care. We provide the
opportunity for children learn to through their
interests and play. We aim to give them a better start
in life and prepare them for life by instilling a positive
understnding of the community and environment in
which they live.
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Example (left): A
Learning story
documenting
AEEI AOAT
at after school
care.

Helping Hands
(left): An Educator
getting involved
insideactivities

OURCOMMITMENT TO OUR SOOLS AND FAMILIES

Th e N atl O n al Weaim to provide a high qualitprogram with activities that are

I . supervised at all times with appropriate activities for school elggdren-
Q U a. Ity that meet or exceed th&lATIONAL QUALITY STANDARDS®vhich
includes the National Regulatiohs

Stan d ard S Ourgoalis that each of our services attain &mcellent rating.

The National Quality Framework aims to raise
quality and drive continuous improvement
and consistency in education and care
services and school age care.

National Quality Framework: Quality Areas

Educational program and practice

#EEI AOAT 60 EAAI OE AT A

Physical environment

Staffing arrangements

Relationships with children

Centre Directors and Managers working as

one team

Collaborative partnerships with families and

communities

Leadership and service management
Our staff arerecruited and trained on the
basé that they have the skill&nowledge _ OUR TEANS
and (most importantly) theaptitude to Th(_acornerstonesof our business model ARE FULLY
implement the requirements of the are:
National Quality Framework and the . INVOLVED WIT
Seven (7) Qualitpreas Blended teamsz Our site teans have a Wi

blend of youth and maturity CHILDRENVVE

In addition to the mandatoryVorking with DONO ACCEP

Focus on Regulatory Frameworks best
practicez Our Policies and procedures and PASSIVE

daily practice involves complying with all
regulatory requirements and ratios at all SUPERVISION

times. ‘(
. - ®
We are committed to only recruiting those . - . . ;
On-going Trainingz that intentionally Y
staff who can demonstrate that thehave a & o
; ) o . follow MTOP and NQF frameworks -.‘
long term interest in working in the child
care sector. We want people working for us

who are truly engaged in the activities and
supervisiorthat is provided.

Children CheclkClearance(OCHRE card),
all staff hold or are working towards their
CERT 3 Diploma in a child care related
subject.
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Resources and Programming

An overview of our resources and program delivery

We ensure that each of our sites is supplied with

a large range of sporting, educational and
leisure time resources

Quality Resources for Quality

care

Weknow that after a long day a long day at
school, after school care should provide a
pleasant changef routine, and offera range of
different experiences.

Our teams don't stand by and watch, they are
involved and participate in all the fun as well!

ALL PARENTS
WISH FOR
QUALITY, SAFE
STIMULATING
OUT OFSCHOOL
HOURSCARE
FOR THEIR
CHILDREN AND
KNOW THE
DIFFERENCE
WHEN IT IS
PROVIDED

That is why weensure that each of our sites is
supplied with a large range of sporting,
educationaland leisure time resources.

Whether it is soccerbasketball, tennis (with a
table or without!) there is always a range of
sporting resources available for children to
benefit (either individually, oas part of our
group activities).

MTOP
Program

Software
Our
programming
follows the
NQF, MTOP
and EYLF
Frameworks.

To help us with this, we use the Kidsoft
MTOP software which allows our

Educabrs to developand document fun
learning activitiesas well aprovide you

with detailed information about what your
child has been doingand how this relates

to age appropriate learning outcomes. Even
having fun can be educational!

Each site has a tablet available to staff to
allow observations and reflections to be
recorded as they are takinglace.

Online Parent Portal

Each parent has the opportunity to
downloada portfolio ofcompleted projects
and learning stories relating to their child
using their own secure access to our parent
portal.

TheParent portal allows provides a convenient
way toreceive your weekly customer statement
as well as any other important documentation or
notifications. No need to worry about where
you saved an email or placed a newsletter!
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After School Care Programs

Offering a quality change of routine

Unlike other providers, we focusn and HEALTHY SNACK MENNCLUDED
specialize in the provision olutside school

hours care (OSHC). Their feedback will then be incorporated
into Program and menu planning. An afternoon snack menu is provided a
Ourprimary duty of care is to maintain the _ after school care (ASC
highest level obafe supervision of children After afternoon snack, childmecan
in our care. engage irr: individual activitieilor Eliay or We ensure that each week a varied,
resume their group activitiez flexibility :
We do thiz ensuring that they have as and choice is provided. (i) Erel (el SelEEHem o ShEe s &

providedz that are never boring.

much fun as possible through the use of
varied and structured programs.

Activities Use of Restorative Practices
WeemployRestorative Practicesas the
Our daily programs are varied weekly to basis of our behavior management policy.
suit theseasoror interests of children and We believe this system has the best
include both group and individual activities. ~ results in maintaining an open and
& friendly relationship between staff and
children.
>y When L am.... My Gold Star Revards are... ..
) * Level 1  swigmmitiingems )8 - .

We also make sure that children with
allergies and intolerance to certain
foodstuff are catered for

Each weekz we email parents withhe
OPAI | ET C x Ash padefts | £
have an opportunityto provide input
abouttheir AEET A6 O Aded OA

Activities include:

preferences
GROUP SPORTS: Football, Basketball, Behaviour issues that do arise are
Tennis, Pool managed in an open and collaborative
manner withboth Schools and families
COOKERY as they rarely occur in isolation.

ARTS and CRAFTS
TOYS and BOARD GAMES
BOOK CORNER

Whetherthe children at our services like
getinvolvedina«C O OB CAIT A 1T &
prefersome quiet time curled up with a

good book! We have the resources and staff
who cancater for their interests.

Structure and routine

We believe that a structugkapproach to
our activities and programs ensures that
childrenboth learn aroutine andhave the
opportunity to enjoy a variety of different
activities.

After arrival and sign in, children are able to
enjoy different group activities before
EAOET QAQUBAED & OACOI AO cOi Ob
discussion time which aims to identify what

they would like to see on both the snack

menu and in terms of upcoming activities.
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Before School Care Programs

A great start to the day

Weoffer aBefore School Care (BSG@Y
several ofour sites

HEALTHY BREAKFASVWIENU INCLUDED
We know thatfamilies requirdlexibility in

care arrangements to meet their work

scheduleand individual family need©ur A healthy breakfast menu is provided at before school care (BS
primary duty of care is to maintain the and we cater for
highest level oafe supervision of children ==t individual dietary

in our care.

needs.

Before School Care (BSGgrvices are
offered for a minimum of two (2) hours
each school day from 06:00 or 06:30am

Breakfast Menu options
A variety of cereals and toasts are offered
on the menu alongvith fruit, yogurts and

Children are offered

fresh juice or milk as a drink. Healthy a choice of cereals,
options for allof the above are provided. toast or muffins and fruit and yogurts with a drink of milk or juice
4.( Each child has their own persaintoothbrush and toothpaste.

After breakfast, all children are supervised when they go to clea
up, and brush their teeth.

>

~

8%

Outside School Care NT

oY

Brushed up and ready for

school

After our breakfast menu service is
complete all children go clean up and are
supervised in their tooth brushing.

If time permits quiet time activities are
undertaken before childreare escortel to
their class at the start of the school session.

(abové Supervised teeth cleaning at BSC



attractions.

Ei i Ad8

Showing how the Croc bites
at Territory Wildlife Park

Morning and afternoon snack menu is
provided during vacation care.

A range of outside and indoor activities are
DOI COAI | AA
used as the basis for the Program.
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Vacatl O n Care P rog ral I IS An example of a weeklyacation Care
Making Vacation Care a holiday at home —_— Program
Vacation Care Programsare held at all our e ek s
school sites for a minimum @én (10) =3
weeksduring the calendar year. DO S 1 e " SUpen amAMTH T

e ; oNG ikown
Opening times for vacation care are from : Anms":',,'.?ﬂ;‘,,,
07:30am to 6.00pm each day (except public % MORE.
holidays). % »
Additional vacation care service days are S Gumovheiin
provided when gupil free dayis notified ] Sames
by the relevant school
Every week of vacation caras atheme
xEEAE OAEI AAOO OEA AEEI
interests. S
Qutside Schoo| Care NT
4EA O" 1 Oy/ARIOC GAKIOA £
LB pITIITSY T

Recent excursions have included trips to

Territory Wildlife Parkand a private

guided tour ofCrocodylus Parkz with the

opportunity for children to hold crocodiles

and snakes.
©0 " E_ C 4 E Ak Reld e@ﬂoﬂek. 00 c~)Our aim is to make vacation care as varied
Thesespecial eventareheld onsite or and as fun as possible so that children
includeexcursions to local Parks and ARi 1 OEAAO OEAEO OEi A xEOE 0O A OEIi |l EAAU AO

xEOE AEEI AO/



